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New River Mount Rogers Workforce Development Area

Quality of Life Indicators

4 I
Percentage of Housing Units with Monthly Housing Expenditure
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Source: U.S. Census American Community Survey, 2014 Five-Years Estimate

Top Health Indicators by County

Ratio of

Ratio of

Percentage . . Physically Mentally
of People PoPuIatlon e Population to Unhealthy Unhealthy
Uninsured Primary Care Mental Health Days Days
Physicians Care Providers
Montgomery 15% 1,440:1 562:1 3.8 3.5
Pulaski 15% 1,730:1 2860:1 3.6 3.3
Floyd 18% 3,110:1 1731:1 3.4 3.2
Giles 15% 1,690:1 16815:1 3.3 3.3
Radford City 17% 1,560:1 706:1 4.7 4.2
Bland 14% - 6625:1 3.2 3.1
Carroll 19% 1,000:1 3291:1 3.9 3.6
Grayson 18% 3,030:1 15093:1 4 3.7
Smyth 15% 1,860:1 853:1 3.9 3.7
Washington 15% 1,570:1 750:1 3.4 3.3
Wythe 16% 1,830:1 520:1 3.8 3.5
Bristol City 15% 2,480:1 1227:1 4 3.7
Galax City 18% - 270:1 4.2 3.8
Virginia 14% 1,330:1 680:1 3.5 3.3
Top U.S. Performers 11% 1,040:1 370:1 2.9 2.8

Source: County Health Rankings & Roadmaps, Robert Wood Johnson Foundation Program



New River Mount Rogers Workforce Development Area Internet Access

Internet Service Providers Fiber Optic Infrastructure
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Source: Broadband Now Source: Virginia Broadband Availability, CGIT, Virginia Tech

4 )
Internet Subscription by County
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New River Mount Rogers Workforce Development Area Machinist

Current Employment and Job Demand
for Machinists
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Source: Emsi Analyst. 2016.4. Class of Worker.QCEW

Machinist Competencies

Knowledge Skills Abilities Work Activities

. . . . . . Communicating with Supervisors, Peer,
English L Active List F Dext
nglish Language ctive Listening inger Dexterity or Subordinates
Design Coordination Multilimb Coordination Handling & Moving Objects

Mechanical Critical Thinking Manual Dexterity Controlling Machines & Processes

P :
roductlc.)n & Operation & Control Control Precision Making Decisions and Solving Problems
Processing

Mathematics Ope.ratlf)n Arm-Hand Steadiness Getting Information

Monitoring

95.2%
of workers in
this field are |
male.

Source: EMI Analyst. 2016.3 Class of Worker. QCEW, and U.S Bureau of Labor Statistics; O*NET Online



New River Mount Rogers Workforce Development Area Machinists

Mathematics
Mechanical Design
Reading Comprehension

Production & Processing

Controlling Machine

& Processes
Skij Making Decisi
% Solving Probl

Annual
Opening 6

Skills G2 Mechanical

Production & Proce

Design Operation Monitori
Inductive Reasoning
Operation & Control
Reading Comprehension

Source: O*Net Online; EMSI (2016-2021)

Team Assemblers and Textile Machine Setters, Operators, and Tenders have many similar skillsets to
Machinists, but would need some training to bridge the skill gaps. Some of the more common ways of
obtaining the appropriate Machinist skills are through certification programs, apprenticeship programs, and
on-the-job training. Regional community colleges offer programs including:

* New River Community College — A two-year associates in machine technology and NIMS Machining Level 1

*  Woytheville Community College — A two-year associates degree in mechanical technology

* Virginia Highlands Community College — A MSI Level 1 professional certificate for Manufacturing
Technicians and a Career Studies Certificate in Mechatronics.

~ J




New River Mount Rogers Workforce Development Area

Health Technologists & Technicians

Current Employment and Job Demand
for Health Technicians

Current Number of
Health Technicians
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Source: Emsi Analyst. 2016.4. Class of Worker.QCEW

Health Technologist & Technicians Competencies

Abilities

Work Activities

Knowledge
Customer & Personal
Services

Skills

Social Perceptiveness

Static Strength

Assisting & Caring for Others

Medicine & Dentistry

Judgement & Decision

Flexible of Closure

Performing for or Working Directly

Making with the Public
Education & Training Comp;sTVl:;;blem Inductive Reasoning Identifying Objects, Actions & Events

Computers &
Electronics

Active Listening

Multilimb Coordination

Interacting with Computers

Public Safety & Security

Service Orientation

Written Expression

Documenting/Recording Information

80.2%
of workers in
this field are

female.

Source: EMI Analyst. 2016.3 Class of Worker. QCEW, and U.S Bureau of Labor Statistics; O*NET Online




New River Mount Rogers Workforce Development Area Health Technologists & Technicians

Active Learning
Time Management

Complex Problem Solving

Quality Control Analysis
Judgement & Decision M
Ski]]S Operation & Co
Gg

G, Writing

Annual
Openings
52

Finger Dexte
Control Precisi

e G2
W Operation Monitori
Complex Problem Solvin

Quality Control Analysis
Flexibility of Closure

Operation & Control
Visualization

Source: O*Net Online; EMSI (2016-2021)

Nursing Assistants and Home Health Aides have several similar skillsets to a Healthcare Technician. To bridge
the skill gaps and become a Healthcare Technician, one must go through an accredited program of study.
Regional community colleges offer programs such as:

* Virginia Highlands Community College — An Associates in Radiography; a Career Studies Certificate in
Magnetic Resonance Imaging to become an MRI Health Technician.

*  Woytheville Community College — Associates degrees in medical laboratory technology and dental hygiene;
Career Studies Certificates in medical coding, medical transcriptionists, medical records clerks and pharmacy
technicians.

* New River Community College — An Associates in Medical Administrative Support Specialization such as
medical records technicians and transcriptionists; Career Studies Certificates for medical coding and

\ pharmacy technicians /




New River Mount Rogers Workforce Development Area Tourism & Entrepreneurship

4 I
Startup Business Density in 2015

Source: Labor Market Information (LMI), Virginia Employment Commission
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New River Mount Rogers Workforce Development Area Tourism & Entrepreneurship

New River Mount Rogers hosts a growing number of financial, training and business counseling
support services available to current and future small business owners. Below are examples of those
services. Two local offices of Virginia’s Small Business Development Center (SBDC) are located at Blue
Ridge Crossroads in Galax and Virginia Highlands Community College in Abingdon, VA. Other resources
exist not included on this page, including Beans and Rice providing assistance to microenterprises as

\_ well as less obvious services such as local and regional libraries. )
Virginia Community Capital People Incorporated
Virginia Small Business Mount Rogers Planning
Financing Authority (VSBFA) District Commission

The (VSBFA) provides cash collateral,
subordinate companion loans, guaranties,
and loan loss reserves support for small
businesses. Current programs include:

State Small Business Credit Initiative
(SSBCI) Cash Collateral Program

* Economic Development Loan Fund
Loan Guaranty Program

SSBCI Capital Access Program

Small, Woman owned & Minority owned
business (SWaM)Business Loan Fund

For more information please visit



https://sbsd.virginia.gov/financing-authority
http://www.nddf.org/
http://www.vacommunitycapital.org/smallbusinessproducts
http://www.mrpdc.org/loanfunds.htm

New River Mount Rogers Workforce Development Area Power & Rapid Response

Sector-focused Approaches:

Strengthening Opportunities for Workers and Businesses in
Southwest Virginia

Through Department of Labor funded projects administered by the Virginia Community College System,
Virginia Tech’s Office of Economic Development (OED) is leading sector-focused analysis, engagement and
planning activities in southwest Virginia. The project area is large, covering nearly 23% of the
Commonwealth, and includes those localities served by the Southwest Virginia, the New River-Mt. Rogers,
and the Western Virginia Workforce Development Boards.

Virginia Tech’s work supports the region’s ongoing economic transition efforts by developing a data-driven
sector-focused regional plan, facilitating broader stakeholder engagement, updating regional economic and
workforce data, and conducting a gap analysis of worker support services.

One project goal is to generate ideas and build consensus around how sector-driven approaches contribute to
a stronger and more resilient regional economy. Sector strategies require active and concentrated
partnerships and involvement of businesses in one or more targeted industry sectors, along with workforce
development organizations, educators, training providers, community organizations, and other key
stakeholders. Sector-focused initiatives in other parts of the U.S. have led to reduced employee turnover,
employer cost-savings, higher wages, and other tangible benefits for both companies and workers.

Sector strategies are regional in scope and industry specific. OED will help engage employers in critical
industry sectors across the larger southwest Virginia geography and identify shared needs and challenges in
terms of workforce and growth. For example, one important sector for the region’s economy is
manufacturing. On November 1, Virginia Tech partnered with the New River Mt. Rogers Workforce
Development Board to conduct a forum on manufacturing workforce in the Twin Counties region (Grayson
and Carroll Counties and the city of Galax). OED is continuing outreach to manufacturing employers across
southwest Virginia, and also engaging employers in other industry segments such as technology. The process
will identify opportunities for more concerted coordination and ongoing communication between economic
development and workforce development organizations through sector-driven approaches.

OED faculty leading discussion on supporting business at UVA Wise



for More Information Please Contact:

Scott Tate

Senior Economic Development Specialist
Virginia Tech Office of Economic Development
Phone: (540) 231-2351

Email: atatel@vt.edu

Sarah Lyon-Hill

Economic Development Specialist

Virginia Tech Office of Economic Development
Phone: (540) 231-9940

Email: sarahlh@vt.edu




